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TO WHOM IT MAY CONCERN

JIMMY TSILFIDES
JTLOW VOLTAGE & DATA NETWORKING

Jimmy has been working with us for almost six years. He initially helped us to set up our Phone
System for our new office in Wilton, CT, as a technician with AT&T. Thereafter, we always
requested him for our ongoing maintenance and support.

When he branched out on his own a couple of years ago, I was delighted (and prefer) to use
Jimmy’s services as a private, local contractor, rather than those of the current AT&T support
group. It turns out he is cheaper than AT&T and provides a much more reliable service. He has
continued to maintain our phone system, recently helping us in April with line upgrades and cut-
overs for our PRIs.

I have always found Jimmy to be consistently reliable, timely, courteous and extremely
knowledgeable about the telecommunications arena and have no hesitation in recommending
him for work.

If you have any questions, you may contact me at 203 834 4445 / tracy.beck@oceanpartners.com

Sincerely,
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TRACY BECK
Office Manager

May 2010

Ocean Partners USA, Inc.
43 Danbury Road, Wilton, CT 06837 USA Tel +1 203 834 4444 Fax +1 203 834 4440
WwWw. 0ceanpartners.com



